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Description automatically generated]   		HOLY ROOD HOUSE – GROUP BOOKING ENQUIRY FORM 
Please use this form to enquire about booking a group residential stay at Holy Rood House.  You may find it helpful to visit before making a booking.  Further information about our accommodation and facilities can be found on our website. Please note that we do not have a lift and most bedrooms are on the first or second floor. The first floor can be accessed via a stair lift. We have one fully accessible ground floor twin room with a wet room.
Midweek stays are available between Monday at 4pm and Friday at 10am, weekends between Friday at 4pm and Sunday after lunch.
	Group Name:

	Contact name with title / preferred pronoun:



	Telephone Number:

	Email:

	Preferred arrival date(s):

Preferred departure date(s):

	Do you have flexibility regarding dates?         Yes / No
If yes, please suggest other dates or email us.                

	How many people are in your group? 

	Is anyone under the age of 18?     Yes / No
If yes, please state their age/s:


	What is the purpose of the residential?


	

	What rooms will you need to use for group meetings during your stay?


	What resources are you likely to need (projector, flip chart etc)? (This can be confirmed nearer the time)

	On receipt of this form we will send you a Booking Confirmation form and a request for a non-returnable deposit of £150.  We will also send you a delegates’ list, a bedroom allocation form, and a form for any dietary requirements and accessibility issues we should be aware of.

The balance of payment is due one month before arrival at which point we will need 
· Confirmation of names and any special needs of group members.
· The bedroom allocation form completed by you or a request for us to complete this.


	
Cancellation Policy for Group Bookings – deposit is non-returnable;
1. Cancellation more than 4 weeks before start date, full refund
2. Cancellation of booking 4 weeks before start date requires payment of half of full costs.
3. Cancellation of booking 2 weeks before start date (or less) requires payment of full costs.
4. If individuals in the group cancel in the month leading up to the start date, half their cost is expected.
5. If individuals in the group cancel 2 weeks before the start date the full cost is expected.

Please sign to acknowledge agreement of our terms:


Signed by:  Print name and state role in the group.


Please return this form to our Operations Co-ordinator, Carolyn Williamson via email to enquiries@holyroodhouse.org.uk. If posting, please send to:
Booking Enquiry, Holy Rood House, 10 Sowerby Road, Thirsk, YO7 1HX. 
If you have any queries, please email Carolyn or call 01845 522580. We aim to confirm bookings within 5 working days where possible.
	


GROUP BOOKINGS  - RECOMMENDED DONATIONS
Holy Rood House is a Charitable company.  We will do our best to enable groups with less funds available to them to make use of our facilities.  If your group is in a position to pay more than the recommended costs, this enables us to be generous to other groups.
If individuals are paying for their rooms and pay UK Tax at a rate which allows them to Gift Aid their donation, this really helps our charity.
If an organisation is paying for the accommodation we cannot reclaim tax.

Thank you for your booking.

Midweek stays for Group Bookings including private use of meeting rooms
£115 per person per night full board (ensuite)
£110 per person per night (non-ensuite / shared room)

Weekend stays for Group Bookings including private use of meeting rooms
£125 per person per night full board (ensuite)
£120 per person per night (non-ensuite / shared room)
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